
 

 
       LA FERME RIOLA                                                                     RULES AND REGULATIONS 

 

 

Access to pitches, and stay on this private area require the authorization of the management. Campers have to respect the present regulations during the entire period of their stay. 
Admittance to this area is exclusively reserved for tourists (circular dated 11/01/93, item 2). Minors who are not accompanied by their parents or legal guardians will not be 

admitted onto the campground. 

 
Commercial representatives, salesmen, canvassers of any type will not be admitted. 

 

RECEPTION: Out of saison: 9 AM to 12 AM and 2 PM to 7 PM             High season: 8 AM  to 12 AM and 2 PM to 8 PM 
  

RECEPTION DESK: Provides information about registration, admission conditions, rates and services: sports, tourist trips in the surrounding areas, excursions, 

recommendations, useful addresses and time tables: trains, taxis, doctors etc... 
 

REGISTRATION: Presentation of an identity card, passport, driver’s license is required. All camping guests have to complete the formalities required by the Police (even if 

staying just for one night). 
 

PAYMENT: The daily rates apply from 12.00 am. To 12.00 am (according to category and number of nights). 

Reservation: according to the stipulated reservation contract. 
 

DEPARTURE: Please notify and settle payment at the reception desk the evening prior to your departure. 

 
PLACING OF TENTS, CARAVANS AND CAMPER VANS: Tents, caravans and camper vans must be placed on the allocated pitch. The daily rate will be charged whether or 

not the latter are occupied. No deduction will be made except by special arrangement with the manager. According to the official circular dated 14/10/93, no additional fittings or 
equipment (except the regular awning) are authorized, except by special authorization. 

 

VEHICLES AND PARKING: All vehicle owners must drive slowly and cautiously. Make sure your parking does not hinder the driveway and place your vehicle in the area 

designated by us for the duration of your stay. In the camping area, we only accept vehicles belonging to the campers. Owners of caravans and camper vans must possess valid 

insurance documents and a driving license. 

 
VISITORS: Visitors are allowed from 09.00 a.m. to 07.00 p.m. and must register at the reception desk on arrival. Campers are responsible for their guests and are requested to pay 

the daily rate indicated 4 € per person .Visitors’ cars must be parked in the car park located at the entrance to the camp site. Pool access denied! 

 
HYGIENE AND BEHAVIOUR:  

- You must comply with decent standards of behaviour during your stay and must show consideration for all other persons on the site. If your behaviour is un satisfactory then we 

may elect to terminate our agreement and require you to leave the site immediately. No refund will be due to you. 
- Do not pour polluted and dirty water onto the soil, bushes or into rainwater drains. 

- Household rubbish, bottles and papers must be disposed in the bins provided. 

- In case of any contagious disease, the camper may not remain on the camp ground. 
- Dogs and other pets must be kept on leash at all times. Thy must never be left alone, not even in a locked car. The circular from 22 January 1985 requires the presentation of the 

vaccination book (rabies, tattoo), and all pets must wear a collar indicating the owner’s name and address. First and second categories are prohibited. Owners are also requested to 

dispose of their pets’ excrements. Price per dog: 2 € per day. 
- In the furnished holiday rentals, pets are strictly forbidden on the beds and sofas. They must never be left alone or locked in during their owners’ absence. 

- Chemical toilets have to be emptied into the place provided for that purpose. 

- Clothes lines should be tidy and not intrude onto other guests’ pitches. The washing of dishes and clothes is only allowed in the sinks provided for this purpose. 
- Respect the natural surroundings. Do not bang nails into the trees or cut off branches. 

 

ACCOMODATION:  Accommodation must be left in a clean and tidy condition.  Failure to do so may result in the non reimbursement of your deposit. You will be responsible 
for all damage done or loss during your stay. 

 

 

CHILDREN AND GAMES: Parents are entirely responsible for their children. Children under 5 require permanent surveillance. 

Violent games are forbidden within the camping area. The leisure room must not be used for noisy games, nor for meals.  

 
SWIMMING POOL: No non-swimmers or children under the age of 12 are permitted unless accompanied by a responsible adult swimmer at all times. Proper swim suits must be 

worn at the pool. 

 
NOISE: Absolute silence must be kept between 11.00 pm and 07.00 am. All day and particularly during the night, you are requested not to make noise and to avoid loud 

discussions which may cause annoyance to other guests. 

- Radios, CD players and televisions must be adjusted as low as possible. 
- At night please consider other guests when driving on the site, especially when closing car doors and please maintain low speed. 

 

SAFETY - THEFT:  
Take all safety measures to avoid loosing valuables, such as money, jewellery, cameras, watches etc... 

- You are responsible for your belongings. 

- The management declines all responsibility in case of incidents or accidents between campers. 
 

FIRE / PROTECTION: A safety box for first aid is available at the reception desk. 

- Barbecues, spirit stoves, as well as open fires are strictly forbidden. 
- If you detect a fire or unusual smoke, please notify the management immediately. 

- In case of a fire emergency, extinguishers and water hoses are at your immediate disposal. 

- Caravans: only unlocked stands and chocks are allowed. Coupling systems must be unlocked so as not to hinder evacuation.     They must be equipped with an individual fire 
extinguisher. 

 
 

IF YOU OR ANY PERSON FOR WHOM YOU ARE RESPONSIBLE CAUSES DAMAGE TO ANY PROPERTY ON THE SITE OR CAUSES US LOSS YOU MUST 

PAY SUCH SUM AS IS NECESSARY TO MAKE GOOD THE DAMAGE 

THE MANAGEMENT IS ENTITLED TO END THE AGREEMENT IF THE RULES AND REGULATIONS ARE NOT RESPECTED 

 

SUGGESTIONS AND COMPLAINTS: We will gladly consider both. Please write them down and leave them with the management. 
                                

                                                                                                                                                                                                                                  THE MANAGEMENT 


